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Attention: Ms. Khor Kui Kheng
Dear Sir,

Re: Letter of Appreciation

| still can recap at the early stage when the company has decided to replace the
previous Property Software to your Property Sales System. We were worried about this
and that. However, we decided to give it a try and we never turn back. Now we are
reatly happy that the management has made the right decision.

Your team of supports and programmers had been excellent in successfully completed
the data conversion from our old application to your Property Sales System. The whole
department greatly appreciates it as we know that what data problems and corruption
could do to our daily operations. '

The product itself is well designed, user-friendly, simple and flexible to operate, yet
they had the powerful features and reporting that our company required. Well, the
finance seems to be happy as the product is not over priced and it is a one time
investment with no hidden cost. Whenever we face a problem, your support team is
easily accessible, friendly, dedicated and no miscommunication.

Thus, we highly recommend this product to any of your prospect. If your prospect has
any questions, tell them to contact me at 03-8061 8033 and | will assist in anyway
possible.

Thanks again for the hard work and we look forward to our continued relationship.

Yours faithfully,

MASTERON SDN. BHD.
{Co. No. 79249-H)
Ne. 1, Koi Tropika Jalan Puchong Batu 13%2
47100 Puchong, Selangor Darul Ehsan
Tel: 63-8061 8033 Fax: 03-8061 9033

Ms Chiané*slwee Ken
Sales Administration Manager

Suite 1501A, Menara Choy Fook On, No. 1B, Jalan Yong Shook Lin, Section 7, 46050 Petaling Jaya,
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