PETALING GARDEN BERHAD ;s

49-B, Jalan 6/31, Petaling Garden, 46000 Petaling Jaya, Selangor Darul Ehsan
Peti Surat 335, Jalan Sultan, 46740 Petaling Jaya, Selangor Darul Ehsan
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DSI Systems Sdn Bhd

3A-1 Jalan Margosa SD 10/4A
Bandar Sri Damansara

52200 Kuala Lumpur

Dear Sirs

Letter Of Appreciation

We would like to express our sincere thanks and appreciation to DSI Systems as a
whole for your technical support, system updates and on-going customer service with
regard to successfully implemented computerized into our Company.

We have confidence with the Team provided, and this is why we are running more
than one application. Currently we are using Property Sales System, Residential
Management System, Assets Management and last but not least Financial Management
System.

We found that all the applications are simple to operate; yet they had the powerful
features and reporting that our company required. They are not over priced, every
time we needed help, it has been a prompt response from the team member within 4
hours after receiving a call from us.

We also believe you are the only company that does not charge extra for technical
support, probably because your product is the only one that doesn't need any major
support since its so easy to use. We are happy that no hidden cost is occurring during
the services extended to us.

It has been a pleasure working with you and your team and | would highly recommend
these solutions to any company that is looking to streamline their existing operations

Thank you

Yours faithfully
For and on behalf of
PETALING GARDEN BERHAD




